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1 Introduction 

The WALL contains the listing of serial holdings of participating Western Australian 
Law Libraries used primarily for inter library loan and document delivery services. It 
is managed and operated by the Australian Law Librarians' Association (WA 
Division) (ALLA (WA)).  
 

2 Logging In 

To log into The WALL, go to thewall.asn.au and enter your login details.  
User ID and password are not case sensitive.  
If you have any issues logging in, please contact the Administrator at 
allawaexec@gmail.com.  
The link to email the Administrator can be found on the logon page. 
 

 
 

3 Homepage 

Once logged in, the homepage provides a number of options for using this site 
such as the ability to search or browse the holdings alphabetically and download a 
printable list of the holdings. 
The options at the top of the page, can be used to view your incoming and 
outgoing requests (depending on your subscription level), view and manage your 
holdings and update your library information. 
When navigating through the WALL, the search tab and the WALL logo will return 
you to the homepage. 

http://thewall.asn.au/
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4 Conducting a Search 

All searches use an inbuilt truncation at the start and end of the search term, e.g. 
corporat will find incorporated as well as corporate and corporations. 

 
 The default search is a keyword search of the Title field.  
  

 
 There are three search options. Use the dropdown box to select from:  
 Title: 

Abbreviation: 
Keywords: 

searches across the title field only (default). 
searches across any listed abbreviations of the journals and law reports.  
searches all available fields 

  

 
 There are three matching options which will affect how your search terms work: 
 All words: 

Any words: 
Exact phrase: 

will find all variations of the words entered (default).  
will find any variations of any of the words entered. 
will only find exact matches of your search term. 
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5 Search Results 

Once the search results are retrieved, click on a title in the hitlist to view the full 
record. 
Use the Edit Search button to return to the search screen. Your entered terms will 
still be in the search box. 

 
You can also repeat the search in Trove by clicking on the link at the bottom of the 
page. 

 

6 Full Record Display 

The full record display may contain the title, publishers run, acronym, GMD and 
notes information.  
The libraries that hold this resource are listed at the bottom of the screen. 

 
 
Other features on this page are a link to return to the hitlist and an ADD to my 
holdings button. This only displays if your library does not hold this resource.  
If you hold this resource, then an EDIT to my holdings button will appear 
(Contributing libraries only). 
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7 Lodging a Request 

To request a resource from a library, click on the library’s name from the holdings 
list provided. This will bring up a request form to fill in.  
IMPORTANT - be sure to check the library’s Notes field (bolded) for any relevant 
information in regards to the library you are requesting from (e.g. opening hours, 
days of operation, etc.) 
Provide as much information as possible. 
Enter the citation information. Note that the abbreviation is already carried over to 
this form if one is provided in the full record. 
Use the comments field to add any free text such as thank you, required by, etc.  
The copyright declaration box must be ticked to enable the request to be lodged. 

 
 

When finished, click the Submit Request button.  
This will send an email to the library you are requesting from informing them of 
the request. 

 
 
You will also receive a confirmation email. 
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Once your request has been completed, you will receive an email notification with 
a link to the Requested Item page on the WALL. Click on the paper clip to open the 
attachment. 

 
 

8 Fulfilling a Request 

You will be alerted by email when a request is lodged for your library to fulfil. 
Clicking on the link in the email should display the Requested Item page on the 
Wall (once you have logged in). This page will show the contact details of the 
requesting library and the name and details of the article/case they are after. 
Once the requested item is ready to be sent, use the Browse button in the 
Attachments field to link it to the request.  
Write in the Response field if desired. 

 
Click on Upload and Submit to close this request. This will automatically send an 
email to the requesting library informing them that it is complete. 
 



8 thewall.asn.au 

 
 

9 Cannot Complete a Request 

If for some reason you cannot complete the request that has been sent to your 
Library, please write this in the Response field and click the Upload and Submit 
button. 
Please note, either the Response field or the Attachment field must have 
something in them to be able to close the request. 

 
This will close the request and send an email to the requesting library. 
 
They will see the text written in the Response field informing them of your 
problem in completing. 

 
 

10 Outgoing Requests 

The Outgoing Requests tab displays all current and completed requests that you 
have lodged for other libraries to complete. 
This page can be used to monitor which libraries are being approached to ensure 
that multiple items are not being requested from the same library. It can also be a 
way to identify frequently requested resources that may need to be considered for 
purchase. 
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Requests can be sorted by Date requested / completed, Library and Title.  
Click on the Title of the request to open the full record. 
You can also manually close or re-open any of your requests if needed by tagging 
the record and selecting the appropriate option. 
Completed requests can also be deleted, although this will limit your ability to 
monitor your usage. 

 

11 Incoming Requests (Contributing Only) 

The Incoming Requests tab displays all current and completed requests that have 
been lodged with your library. This tab is only available for libraries that are 
Contributing subscribers. 

 
Requests can be sorted by Date requested / completed, Library and Title.  
Click on the Title of the request to open the full record. 
 

12 Adding or Editing a Holding (Contributing Only) 

This functionality is only available to contributing subscribers.  
To add or edit a holding record, start by searching for the resource. 
If you do not have a holding listed and wish to add your record, click on the ADD to 
my holdings button. 
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If you already have a holding listed and wish to edit your record, click on the EDIT 
my holdings button. 

 
 
Clicking on either the ADD or EDIT buttons will display an editable page where you 
can add or update your holdings information. 
Please  refer  to  the  formatting  guidelines  document  that  can  be  accessed  
from  this  page whenever you are adding or editing information to ensure 
uniformity of records. 
A copy of the formatting guidelines can be found at the end of this guide or online 
at http://thewall.asn.au/attachments/TheWALLHoldingsFormat.pdf 

http://thewall.asn.au/attachments/TheWALLHoldingsFormat.pdf
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If you no longer have this publication, or just wish to remove it from the list, click 
on the EDIT my holdings button and delete your entry in the Holdings field. Click 
Save Changes. 

 

13 My Holdings (Contributing Only) 

The My Holdings tab will only display for contributing subscribers.  
It lists all of your holdings and is another way that you can access them to update. 
Use the sort by option to view your holdings in either an alphabetical list (default), 
or by their format. 
Another option is to go to a specific section of the list by using the Go To Titles 
Beginning With option. 
Your complete holdings can also be exported to an excel spreadsheet. 
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14 Request a New Title (Contributing Only) 

If you have a new holding that you wish to add to the WALL but there is no current 
record for it, then you may request for a new record to be added. 
This is done via the My Holdings tab.  
 
Select the Request New Title button. 

 
 
This will bring up a form to complete. Please fill in with as much information as 
possible.  

 
 
Click Submit Request. 

 
 
Once completed, the Administrator will be notified of your request. 
The Administrator will then either accept or decline your request.  
You will be notified of this decision. 
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15 My Details 

Use the My Details tab to keep your contact information up to date. 
The notes field can be used to display any information about your library that you 
wish to pass on to the WALL users, e.g. opening hours, days of business, etc. 
Anything written in this field will display underneath your libraries contact details 
when a request form is being submitted for your library to complete. 
You can also change your password on the My Details page. If you forget your 
password, please contact the Administrator. 
 

 
 

16 Generating Reports 

Reports of your WALL usage can be created using the Print Requests Report 
buttons located on the Outgoing Requests and Incoming Requests pages. 
Reports can be generated for any selected time frame and organised in three 
different orders depending on your requirements; library, date or title. 
Use the start date and end date calendars to select your time frame and then use 
the drop down box to select the order of the report (by library is default). 
 

 
 
Once your query is submitted, the report will open as a .jsp file in excel.  
You may be asked to re-enter your WALL login details. 
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17 Format of Holdings 

 
All holdings on The WALL need to be in the correct format. 
Please use the guidelines below when adding and/or updating holding summaries. 
 
 
Journals and Law Reports 
   

Full set  Complete set 

Continuous, but not from start  Vol. 4 (1962) - 

Incomplete  Vol. 4 (1962) - Vol. 8 (1966);  Vol. 10 (1968) - 

Incomplete, but random  Vol. 4 (1962) - (impft) 

Discontinued  Vol. 4 (1962) - Vol. 17 (1975) 

Split year  Vol. 4 (1962-63) 

Split volume  Vol. 4-5 (1962) - 

Including part numbers  Vol. 4, no. 2 (Feb. 1962) - 

Only keep recent editions  Current (no.) years 

Microfiche  Complete set (microfiche) 

Microfiche discontinued  Vol. 4 (1962) - Vol. 10 (1968) (microfiche) 
 
 
Loose-leafs 
   

Ongoing subscription  Held 

Discontinued  Discontinued (year stopped) 
 
 
Legislation, Hansard and Gazettes 
   

Full set  Complete set 

Continuous, but not from start  1977 - 

Discontinued  1977 - 2004 

Incomplete  1977 - 1984; 1986 - 

Incomplete, but random  1977 - (impft) 
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